
Edwards Joins VA Secretary Shinseki to Announce 100 New Jobs at Waco VA Regional Office

(Washington, D.C.) –U.S. Representative Chet Edwards today joined U.S. Department of
Veterans Affairs Secretary Eric K. Shinseki and local officials in Waco to announce that 100
new jobs coming to the Waco VA Regional Office to help veterans receive their earned benefits.

  

 

  

Edwards said, “Secretary Shinseki and I are honored to announce that the Waco VA regional
office will be hiring an additional 100 VA employees to help our veterans receive their earned
benefits more quickly.  Our veterans deserve this, and I am glad that the American Recovery
Act funding is making it possible.  Even better is that most, if not all of these 100 new
employees will be veterans and Secretary Shinseki has made the decision to make these
positions permanent, not temporary ones.

  

 

  

“This is a trifecta win.  First, our veterans will receive more timely benefits.  Second, they will be
serviced by fellow veterans who know first-hand the challenges our vets face.  And, third, our
community will benefit from 100 new jobs, paying an average of over $38,000 a year, plus
health care insurance. 

  

 

  

“I can think of few things more appropriate than to use Recovery Act dollars to hire veterans to
help other veterans, including combat wounded vets.”

  

 

  

Secretary Shinseki said, “Since becoming Chairman of the House Military Construction and
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Veterans Affairs Appropriations Subcommittee, Congressman Edwards has authorized
legislation that has increased VA health care and benefits by 60 percent," said Secretary
Veterans Affairs Eric K. Shinseki. "This funding has resulted in a total increase of 8,300 claims
processors, 145 community-based outpatient clinics, 70 Vet Centers, and more than 47,000
additional Veterans Health Administration employees.”

  

 

  

Background: The 100 new employees at the Waco VA Regional Office are scheduled to start
work on March 1, 2010. The initial economic impact on the community as a result of the new
hiring includes nearly $4 million annually in salaries alone.  With the addition of the 100
employees, the Waco VA Regional Office now employs 803 employees, an  increase of 259
employees since Congressman Edwards became Chairman of the House Military Construction
and Veterans Affairs Appropriations Subcommittee in 2007.  Today’s announcement means that
a total of 191 employees have been hired with American Recovery and Reinvestment Act funds.

  

 

  

Today’s announcement follows a visit by Secretary Shinseki last August with Congressman
Edwards to announce that a National Pharmacy Contact Center would open at the Waco VA
hospital creating 224 new full and part-time jobs for the local economy this year for total of 429
new jobs at the Waco VA hospital since Congressman Edwards became Chairman in 2007.  

  

 

  

The following are Congressman Edwards’ full remarks as prepared for delivery:

  

 

  

Secretary Shinseki:  Welcome back to Waco and to Central Texas. We hope you always feel at
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home here, and it is good to have you back. 

  

 

  

Mayor Dupuy, Asst. VA Secretary Evans, Director McClellan, Director Lowe, Director Smith (I
think we have more directors here today than Hollywood does), distinguished veterans, VA
Regional office employees, and ladies and gentlemen:

  

 

  

It is always a good day when our nation reconfirms its commitment to honor our veterans in a
meaningful way, and that is what today is all about. Three years ago when I had the honor of
becoming the Chairman of the House Appropriations Subcommittee that funds the VA, I
established two goals above all others:  first, to substantially improve VA health care services
and, second, to significantly increase the number of VA employees processing veterans’ claims.

  

 

  

I believe by working together, we have come a long way in improving VA health care services,
and the Waco VA hospital is a shining example of that accomplishment.  I especially want to
thank Secretary Shinseki for his leadership on that front.

  

 

  

Over the past several years, most public discussion in Waco has been about the Waco VA
hospital.  That is understandable given for 3 years it operated under the threat of being closed. 

  

But, today we want to talk about the important work of the Waco VA regional office. 
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This office, under the outstanding leadership of Carl Lowe, serves 939,000 veterans.  Last year
it processed over $2 billion in VA benefits and processed nearly 126,000 claims for VA benefits,
an increase of 19,000 claims over 2007.  It conducted over 106,000 personal interviews and
received 3,300 letters per workday.  The workload and output of this office is staggering, and I
want to thank each and every employee for the difference they make in the lives of our
veterans.

  

 

  

Just a few years ago, we were asking our VA employees to do the impossible—to handle a
vastly increasing workload with too few employees. I am proud to say that at my request, my
Subcommittee, since January of 2007, has added $735 million with the goal of funding 8,300
new VA claims processors.  I believe this increase is unprecedented in the history of the VA. 

  

 

  

Our veterans deserved this increased commitment, because they didn’t tell Uncle Sam to wait
when he called them to duty, and they should not have to wait to receive their earned benefits.

  

 

  

We can throw a lot of numbers at you, but I will never forget the veteran I met in 2008 who had,
along with his wife, served in Iraq.  With tears in his eyes he talked about how demeaning it was
for him to go on welfare while he was waiting for his earned VA benefits to begin.  No veteran
should have to go through that experience.
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That is one reason I added approximately $150 million to the 2009 American Recovery Act, so
the VA could hire an additional 2,100 claims processors to address the increasing needs of Iraq,
Afghanistan and other war veterans.

  

That gets us to the Waco VA regional office.  In the focus on the Waco VA hospital, it has gone
largely unnoticed outside this building that there has been an increase of 259 employees in just
the past two years working with the Waco VARO.  There are now 803 full-time employees, with
717 of those working here at Waco.  91 of the new 259 employees have been funded by the
dollars we put in the American Recovery Act.

  

 

  

That brings me to the great news today.

  

 

  

 Secretary Shinseki and I are honored to announce that the Waco VA regional office will be
hiring an additional 100 VA employees to help our veterans receive their earned benefits more
quickly.

  

Our veterans deserve this, and I am glad that the American Recovery Act funding is making it
possible.  Even better is that most, if not all of these 100 new employees will be veterans and
Secretary Shinseki has made the decision to make these positions permanent, not temporary
ones.
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This is a trifecta win.  First, our veterans will receive more timely benefits.  Second, they will be
serviced by fellow veterans who know first-hand the challenges our vets face.  And, third, our
community will benefit from 100 new jobs, paying an average of over $38,000 a year, plus
health care insurance. 

  

I can think of few things more appropriate than to use Recovery Act dollars to hire veterans to
help other veterans, including combat wounded vets. 

  

 

  

All of this would not have been possible had it not been for the leadership of our VA Secretary
Eric Shinseki.  Ft. Hood knows him as its former 1st Cav Division Commander.  Army soldiers
everywhere know him as their former Chief of Staff, the highest military position in the U.S.
Army.  I know him to be one of the finest public servants I have ever known—someone who
distinguished himself in Viet Nam, dedicated himself to our Army and country, and someone
who, above everything else, has lived a life of impeccable integrity—a true hero with genuine
humility.  In addition to all of that, he married above himself when he married Patti.

  

 

  

I’ve seen what the public has not seen, a former Army chief of staff, out of uniform, quietly
visiting wounded soldiers at Army hospitals without fanfare or press attention—that is the mark
of his integrity and love of our troops and veterans. Ladies and gentlemen, it is a privilege to
introduce the Secretary of the Department of Veterans Affairs, the honorable Eric Shinseki.  

  

 

  

-30-
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